AICOM CMS- Customer Management Solutions

AICOM CMS provides outsourced business processing in
voice contact services. Our team of talented and dedicated
professionals can compete the metric performances of established
players in the industry. We consistently deliver a high-quality level
of customer management services that exceed and foresee
client's expectations for value. We help our clients sharpen their
customer focus, build customer satisfaction and retention with
every experience.

= Synergy among people, processes and technologies to
deliver client’s objectives

= Cost-oriented, quality-focused contact center

= Result-oriented mentoring models to ensure customer
satisfaction

= Innovative strategies to meet changing demands of today’s
Customer Management.

= Guaranteed 24/7 dedicated customer support

OUR SERVICES:
= Inbound and Outbound Customer Service & Client Retention
= Technical Support
= Sales Support/Order processing/Customer Inquiry Handling
= Customer Relations Management (CRM entry, follow-up,
requests and complaints management/tracking)
= Lead Generation
= Market Research
= Recruitment Profiling/Screening
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