
“It’s pretty simple... 
we get the 
job done right.”

AICOM CMS- Customer Management Solutions

AICOM CMS provides outsourced business processing in 
voice contact services. Our team of talented and dedicated 
professionals can compete the metric performances of established 
players in the industry. We consistently deliver a high-quality level 
of customer management services that exceed and foresee 
client's expectations for value. We help our clients sharpen their 
customer focus, build customer satisfaction and retention with 
every experience.	

•	 Synergy among people, processes and technologies to    				
deliver client’s objectives	

•	 Cost-oriented, quality-focused contact center	
•	 Result-oriented mentoring models to ensure customer 				

satisfaction	
•	 Innovative strategies to meet changing demands of today’s 			

Customer Management. 	
•	 Guaranteed 24/7 dedicated customer support

OUR SERVICES:	
•	 Inbound and Outbound Customer Service & Client Retention	
•	 Technical Support	
•	 Sales Support/Order processing/Customer Inquiry Handling	
•	 Customer Relations Management (CRM entry, follow-up, 				

requests and complaints management/tracking)	
•	 Lead Generation	
•	 Market Research	
•	 Recruitment Profiling/Screening
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GLOBAL
KNOWLEDGE
WORKFORCE ™Relax. Focus. Outsource.

Telephone Nos.
United States: +1-732-982-4430
Canada: 	 +1-416-800-1872

Telefax No.
Philippines: 	 +632-6375273

Email
info@aicomsolutions.com
careers@aicomsolutions.com
services@aicomsolutions.com

Website
www.aicomcorp.com

Canada-Toronto Office
15/F, Xerox Tower Building
Suite 1500, 5650 Yonge St.
Toronto, ON. M2M 4G3

US Office
6th Floor MetroPark Center
33 Wood Ave., South
Woodbridge, NJ 08830

Offshore Philippine Office
701 Taipan Place Building,
Emerald Ave., Ortigas Center,
Pasig City 1605, Philippines


